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Day 1

9:30 a.m. to 12:30 p.m.

12:30 p.m. to 1:00 p.m.

1:00 p.m. to 4:30 p.m.

4:30 p.m. to 6:00 p.m.

February 24, 2011
February 28, 2011

Registration

Welcome/General Session

Breakout Sessions (See Day 1 Grid)

Reception – No Host Bar

Los Angeles
Oakland



In association with the International Workers’ Compensation Foundation,
a non-profit corporation dedicated to workers’ compensation research and education

Serving the People of California Since 1911.

DWC 18th Annual Educational Conference

Continuing Education Unit (CEU) Credits are
available at the registration counter

Day 2

7:30 a.m. to 8:30 a.m.

8:30 a.m. to 12:00 p.m.

12:00 p.m. to 1:00 p.m.

1:15 p.m. to 3:30 p.m.

February 25, 2011
March 1, 2011

Continental Breakfast

Breakout Sessions  (See Day 2 Grid)

Lunch and Award Presentation

Breakout Sessions  (See Day 2 Grid)

Los Angeles
Oakland



DWC 18th Annual Educational Conference 
 
Los Angeles Airport Sheraton February 24 - 25, 2011 

 
 

February 24, 2011 Gateway Ballroom Malibu-Redondo Grand Ballroom Hermosa-Laguna 
 

9:30  - 12:30 PM 
 

 
 

*Grand Ballroom Foyer*           Registration          *Grand Ballroom Foyer* 
 
 

12:30  - 1:00 PM 

 
 

*Grand Ballroom*           Welcoming/opening presentation:  Administrative Director          *Grand Ballroom* 
 
 

1:00  - 2:00 PM 

 
AMA Guides and PD from a 

Medical Perspective 
 Eskay-Auerbach & Kremke 

 

 
Medical Billing Standards & 

E-Billing I 
Honor-Vangerov & Wilson 

 
Apportionment 
Correio & Kahn 

 
DEU:  Blackledge and 

Almarez/Guzman 
Knight & Patterson 

2:15  - 3:15 PM 
 

 
AMA Guides and PD from a 
California Legal Perspective 

Casey & Rassp 
 

 
Medical Billing Standards & 

E-Billing II 
Honor-Vangerov & Wilson 

 
Case Law Update I 
Foust, Kahn, & Kutz 

 
DEU:  Upper Extremity 

Strength Impairment 
Knight & Ly 

 

3:30  - 4:30 PM 
 

 
Harness the Power of 
Medical Management 

Utilizing MPNs, UR & PBNs 
Marria, Overpeck, Peplowski, 

Randle, Wagner, & Wu  
 

 
PAR for the Course Audit 

King, & Lee  
 

 
Case Law Update II 
Foust, Kahn, & Kutz 

 
Commutations:  SAWW & 

COLA 
Knight 

   
4:30 - 6:00 PM 

 

 
 

Reception – No Host Bar 
 
 

http://www.dir.ca.gov/DWC/educonf18/AMA/AMA.html
http://www.dir.ca.gov/DWC/educonf18/AMA_Guides/AMA_Guides.html
http://www.dir.ca.gov/DWC/educonf18/UR_MPN/UR_MPN.html
http://www.dir.ca.gov/DWC/educonf18/Audit/Audit.html
http://www.dir.ca.gov/DWC/educonf18/CaseLaw/CaseLaw.html
http://www.dir.ca.gov/DWC/educonf18/Commutations/Commutation.html
http://www.dir.ca.gov/DWC/educonf18/deu/deu.html#UpperExtremity
http://www.dir.ca.gov/DWC/educonf18/CaseLaw/CaseLaw.html
http://www.dir.ca.gov/DWC/educonf18/Apportionment/Apportionment.html
http://www.dir.ca.gov/DWC/educonf18/deu/deu.html#Blacklege


DWC 18th Annual Educational Conference 
 
Los Angeles Airport Sheraton February 24 - 25, 2011 

 
 

February 25, 2011 Malibu-Redondo Catalina-Clemente-3rd Fl Gateway Ballroom Hermosa-Laguna 

8:30 -  9:30  AM 

 
Medical Billing Standards & 

E-Billing I 
Honor-Vangerov & Wilson 

 

 
Commutations: SAWW & 

COLA 
Knight  

 
Case Law Update I 
Foust, Kahn, & Kutz 

 
AMA Guides and PD from a 
California Legal Perspective 

Casey & Rassp 
 

9:45 - 10:45 AM 
 

 
Medical Billing Standards & 

E-Billing II 
Honor-Vangerov & Wilson 

 

 
DEU:  Blackledge and 

Almarez/Guzman 
Knight & Patterson 

 
Case Law Update II 
Foust, Kahn, & Kutz 

 
Top Ten Litigation Tips 

from a Judicial Perspective 
Casey, Glass, Levy, & Quiel 

 

11:00 - 12:00 PM 

 
The AME/QME Process 

from the Physician’s 
Perspective 

DeSantis, Feinberg, Lipper,  
Marria, & Pfeffer  

 

 
DEU:  Upper Extremity 

Strength Impairment 
Knight & Ly 

 

 
The View from the 9th 

Floor: WCAB Recon Unit 
Caplane 

 
Join the e Team:  Next 
generation of e-filing in 

EAMS 
Gard & Harter 

 

 
12:00 - 1:00 PM 

 

 
 

*Grand Ballroom*       LUNCH – Carrie Nevans Community Service Award Presentation       *Grand Ballroom* 
 
 

1:15 - 2:15 PM 

 
Harness the Power of 
Medical Management 

Utilizing MPNs, UR & PBNs 
Marria, Overpeck, Peplowski, 

Randle, Wagner, & Wu 
 

 
PAR for the Course Audit 

King, & Lee 
 

 
RTW Update 

Byrd, Etcheverry, & Harlan 

 
Medicare Set-Aside 

Jordan & Rassp 
  

2:30 - 3:30 PM 

 
Office of Self Insurance 

Plans  
Asio, Robinson, & Ware 

 
MTUS: Delayed Recovery, 

Early Intervention & 
Functional Restoration 

 Belsky & Feinberg 

 
WCIS  Issues & Medical 

Data 
Henderson & Jones 

 
Workers’ Comp Market 

Trends 
 Allen,  Bellusci, Clark, 

Valdivia, & Wong 
 

 

http://www.dir.ca.gov/DWC/educonf18/deu/deu.html#Blacklege
http://www.dir.ca.gov/DWC/educonf18/JoinTheETeam/JoinTheETeam.html
http://www.dir.ca.gov/DWC/educonf18/deu/deu.html#UpperExtremity
http://www.dir.ca.gov/DWC/educonf18/Commutations/Commutation.html
http://www.dir.ca.gov/DWC/educonf18/WCAB/WCAB.html
http://www.dir.ca.gov/DWC/educonf18/CaseLaw/CaseLaw.html
http://www.dir.ca.gov/DWC/educonf18/CaseLaw/CaseLaw.html
http://www.dir.ca.gov/DWC/educonf18/AMA_Guides/AMA_Guides.html
http://www.dir.ca.gov/DWC/educonf18/LitigationTips/LitigationTips.html
http://www.dir.ca.gov/DWC/educonf18/UR_MPN/UR_MPN.html
http://www.dir.ca.gov/DWC/educonf18/StateOfTheInsuranceMarket/StateOfTheInsuranceMarket.html
http://www.dir.ca.gov/DWC/educonf18/Audit/Audit.html
http://www.dir.ca.gov/DWC/educonf18/ReturnToWork/RTW.html
http://www.dir.ca.gov/DWC/educonf18/MedicareSetAsides/MedicareSetAsides.html
http://www.dir.ca.gov/DWC/educonf18/WCIS/WCIS.html
http://www.dir.ca.gov/DWC/educonf18/SIP/SIP.html
http://www.dir.ca.gov/DWC/educonf18/MTUS/MTUS.html


DWC 18th Annual Educational Conference 
 
Oakland Marriott City Center February 28 - March 1, 2011 

 
 

February 28, 2011 Grand Ballroom 
(Jewett) E-F-G-H 

Jr. Ballroom 
(Simmons) 1-2-3 

East Hall Grand Ballroom 
(Jewett) A-B-C-D 

 
9:30  - 12:30 PM 

 

 
 

**Grand Ballroom (Jewett) Foyer**           Registration           **Grand Ballroom (Jewett) Foyer** 
 
 

12:30  - 1:00 PM 

 
 

**EAST HALL**          Welcoming/opening presentation:  Administrative Director          **EAST HALL** 
 
 

1:00  - 2:00 PM 

 
AMA Guides and PD from a 

Medical Perspective 
Kremke & Talmage 

 
Medical Billing Standards & 

E-Billing I 
Honor-Vangerov & Wilson 

 
Apportionment 
Correio & Kahn 

 
DEU:  Blackledge and 

Almarez/Guzman 
Knight & Patterson 

 

2:15  - 3:15 PM 
 

 
AMA Guides and PD from a 
California Legal Perspective 

Casey & Rassp 
 

 
Medical Billing Standards & 

E-Billing II 
Honor-Vangerov & Wilson 

 
Case Law Update I 
Foust, Kahn, & Kutz 

 
DEU:  Upper Extremity 

Strength Impairment 
Comyford & Knight 

3:30  - 4:30 PM 
 

 
Harness the Power of 
Medical Management 

Utilizing MPNs, UR & PBNs 
Ingrum, Marria, Overpeck, 

Searcy, Wagner, & Wu 
 

 
PAR for the Course Audit 

Faragasso & King 
 

 
Case Law Update II 
Foust, Kahn, & Kutz 

 
Commutations:  SAWW & 

COLA 
Knight 

   
4:30 - 6:00 PM 

 

 
 

**EAST HALL**           Reception – No Host Bar           **EAST HALL** 
 
 

http://www.dir.ca.gov/DWC/educonf18/AMA/AMA.html
http://www.dir.ca.gov/DWC/educonf18/AMA_Guides/AMA_Guides.html
http://www.dir.ca.gov/DWC/educonf18/UR_MPN/UR_MPN.html
http://www.dir.ca.gov/DWC/educonf18/Apportionment/Apportionment.html
http://www.dir.ca.gov/DWC/educonf18/CaseLaw/CaseLaw.html
http://www.dir.ca.gov/DWC/educonf18/CaseLaw/CaseLaw.html
http://www.dir.ca.gov/DWC/educonf18/deu/deu.html#Blacklege
http://www.dir.ca.gov/DWC/educonf18/deu/deu.html#UpperExtremity
http://www.dir.ca.gov/DWC/educonf18/Commutations/Commutation.html
http://www.dir.ca.gov/DWC/educonf18/Audit/Audit.html


DWC 18th Annual Educational Conference 
 
Oakland Marriott City Center February 28 - March 1, 2011 

 
 

March 1, 2011 Grand Ballroom 
(Jewett) E-F-G-H 

Jr. Ballroom 
(Simmons) 1-2 

Grand Ballroom 
(Jewett) A-B-C-D 

Jr. Ballroom 
(Simmons) 3-4 

8:30 -  9:30  AM 

 
Medical Billing Standards & 

E-Billing I 
Honor-Vangerov & Wilson 

 
Commutations: SAWW & 

COLA 
Knight  

 
Case Law Update I 
Foust, Kahn, & Kutz 

 
AMA Guides and PD from a 
California Legal Perspective 

Casey & Rassp 
 

9:45 - 10:45 AM 
 

 
Medical Billing Standards & 

E-Billing II 
Honor-Vangerov & Wilson 

 

 
DEU:  Blackledge and 

Almarez/Guzman 
Knight & Patterson 

 
Case Law Update II 
Foust, Kahn, & Kutz 

 
Top Ten Litigation Tips 

from a Judicial Perspective 
Casey,  Harter,  & Rados 

11:00 - 12:00 PM 

 
The AME/QME Process 

from the Physician’s 
Perspective 

Feinberg, Haldeman, Kirz, 
Mandell, Marria, & Ng 

 
DEU:  Upper Extremity 

Strength Impairment 
Comyford & Knight 

 
The View from the 9th 

Floor: WCAB Recon Unit 
Caplane 

 
Join the e Team:  Next 
generation of e-filing in 

EAMS 
Gard & Harter 

 

 
12:00 - 1:00 PM 

 

 
 

**West Hall**           LUNCH – Carrie Nevans Community Service Award Presentation           **West Hall** 
 
 

1:15 - 2:15 PM 

 
Harness the Power of 
Medical Management 

Utilizing MPNs, UR & PBNs 
Ingrum, Marria,  Overpeck, 

Searcy, Wagner, & Wu 
 

 
PAR for the Course Audit 

Faragasso & King 
 

 
RTW Update 

Byrd, Etcheverry, & Harlan 

 
Medicare Set-Aside 

Jordan & Rassp 
  

2:30 - 3:30 PM 

 
Office of Self Insurance 

Plans  
Asio, Robinson, & Ware 

 
MTUS: Delayed Recovery, 

Early Intervention & 
Functional Restoration 

 Belsky & Feinberg 

 
WCIS  Issues & Medical 

Data 
Henderson & Jones 

 
Workers’ Comp Market 

Trends 
Allen, Bellusci, Clark, Hauge, 

& Wong 
 

 

http://www.dir.ca.gov/DWC/educonf18/AMA_Guides/AMA_Guides.html
http://www.dir.ca.gov/DWC/educonf18/UR_MPN/UR_MPN.html
http://www.dir.ca.gov/DWC/educonf18/CaseLaw/CaseLaw.html
http://www.dir.ca.gov/DWC/educonf18/CaseLaw/CaseLaw.html
http://www.dir.ca.gov/DWC/educonf18/Commutations/Commutation.html
http://www.dir.ca.gov/DWC/educonf18/deu/deu.html#UpperExtremity
http://www.dir.ca.gov/DWC/educonf18/deu/deu.html#Blacklege
http://www.dir.ca.gov/DWC/educonf18/Audit/Audit.html
http://www.dir.ca.gov/DWC/educonf18/LitigationTips/LitigationTips.html
http://www.dir.ca.gov/DWC/educonf18/JoinTheETeam/JoinTheETeam.html
http://www.dir.ca.gov/DWC/educonf18/WCAB/WCAB.html
http://www.dir.ca.gov/DWC/educonf18/ReturnToWork/RTW.html
http://www.dir.ca.gov/DWC/educonf18/MedicareSetAsides/MedicareSetAsides.html
http://www.dir.ca.gov/DWC/educonf18/StateOfTheInsuranceMarket/StateOfTheInsuranceMarket.html
http://www.dir.ca.gov/DWC/educonf18/WCIS/WCIS.html
http://www.dir.ca.gov/DWC/educonf18/SIP/SIP.html
http://www.dir.ca.gov/DWC/educonf18/MTUS/MTUS.html


Division of Workers’ Compensation

Breakout Sessions

Medicare Set Aside Attorneys Jennifer Jordan and Robert Rassp will address the 2009 regulations
to report to Medicare case settlement to coordinate benefits and to apply
applicable recoveries.  They co-authored the recently published The New
Medicare Secondary Payer Compliance Handbook.

MTUS: Delayed
Recovery, Early
Intervention &
Functional Restoration

A medical doctor for a large employer and a medical doctor in private practice
will make a presentation on delayed recovery, early intervention, and functional
restoration as it relates to Medical Treatment Utilization Schedule (MTUS)
Chronic Pain Medical Treatment Guidelines.  The audience will gain a better
understanding of the importance of MTUS and how it can contribute to the
health and recovery of injured workers.

Medical Billing
Standards
and E-Billing I & II

This two hour session will discuss the adjustments of the OMFS to the DMEPOS
and pathology and clinical laboratory sections as well as E-Billing under the
Electronic Adjudication Management System.

AMA Guides and PD
from a California Legal
Perspective

This session will discuss the AMA Guidelines from the perspective of a
workers’ compensation judge and the applicant’s attorney who is the author of
The Lawyer’s Guide to the AMA Guides and California Workers’
Compensation.

AMA Guides and PD
from a Medical
Perspective

This session will discuss the evolution of the various editions of AMA
guidelines from a medical perspective including a global view of how other
states use these guides.

Case Law Update I & II This two-hour session will review the most important case decisions issued in
2010.  These cases include decisions that appear to resolve situations in which
the appellate proceedings are not final or do not clearly resolve the issues.

Apportionment A comprehensive case law update focusing on apportionment problem areas
including: overlap, range of medical evidence, pertinent cases, and petitions to
reopen.

Commutations This session will discuss key issues when applying State Average Weekly Wage
(SAWW) such as assumptions about future rates increase and when the first
SAWW increase is applied.

DEU:  Blackledge and
Almarez/Guzman

The Disability Evaluation Unit will discuss how these cases affect the
disability rating process.

DEU:  Upper Extremity
and Strength Impairment

The Disability Evaluation Unit will provide a comprehensive one hour session
on rating upper extremities.

Join the e Team:
The next generation of
electronic filing in EAMS

Learn more about how the Division of Workers’ Compensation is improving
electronic filing and the new ways to file and get information quickly and   easily,
including the new bulk electronic filing mechanism and new public information
case search function.

Office of Self Insurance
Plans (SIP)

At this session SIP will discuss recent developments including proposed
regulations to increase oversight over self-insured groups, the role of
Self-Insured Security Fund, among other topics.



Division of Workers’ Compensation

Breakout Sessions

Top Ten Litigation Tips Learn from a panel of worker’s compensation administrative law judges how
to apply the multitude of new or revised regulations (MTUS, QME, EAMS,
SJDB, RTW, etc) to successfully navigate the workers’ compensation court
system.

Harness the Power of
Medical Management
Utilizing MPNs, UR &
PBNs.

This panel of DWC legal and medical staff, and private sector professionals
will discuss practical and best practices in utilization review and medical
provider networks.

Workers’ Compensation
Market Trends

This session will include an overview of the California workers’ compensation
insurance rate recommendation process; recent trends on costs, employer
premium, and a discussion of recent increases in rates.

Please mark these dates for the
DWC 19th Annual Educational Conference

Los Angeles Sheraton  February 23 - 24, 2012
Oakland Marriott City Center  March 5 - 6, 2012

PAR for the Course Audit The Audit Unit provides an in-depth explanation of the PAR audit process and
the basis for measuring the performance of a claims administrator providing
workers’ compensation benefits.

The View from the 9th

Floor:  WCAB
Reconsideration Unit

The WCAB Reconsideration Unit will tell you how to get the most out of your
petition for reconsideration, discuss sanctions, and cover other areas of
recurrent problems and issues.

Research and Workers’
Compensation
Information System
(WCIS)

This session will review data reporting and information available.   Learn more
about the new regulations that were recently approved and become effective
November 15, 2011.  It discusses data report changes to both medical and
FROI/SROI systems as part of its 12-point plan to monitor medical costs more
effectively.

RTW Cross Over with
ADA/FEHA

This session will focus on the cross over between workers’ compensation,
American with Disabilities Act, and the Fair Employment and Housing Act.This
program will teach you how to effectively navigate the “interactive process”
to identify reasonable accommodations for disabled or injured employees while
still complying with workers’ compensation laws.  Learn how to create
“win-win” solutions by keeping employees working.

The AME/QME Process
from the Physician’s
Perspective

DWC will coordinate a panel of AME/QMEs who will discuss their
experiences with various medical-legal examination tracks.



Division of Workers’ Compensation

Kenneth Allen is a graduate of California State University at Fullerton with a degree in Mathematics.  He has been with the
Department of Insurance since 1989 and was promoted to Supervising Insurance Rate Analyst (Bureau Chief) in 2008.  Ken has
CPCU (Chartered Property Casualty Underwriters) and AIE (Insurance Regulatory Examiners) designations.

Lyn Asio is the Northern California field audit supervisor for the Office of Self-Insurance Plans. She joined the Office of
Self-Insurance Plans in July, 2008. Prior to that, she was an auditor for the DWC’s Audit Unit from 2004 through 2008. She also
worked for the Uninsured Employer’s Benefit Trust Fund for 10 years. She received an award for DWC Outstanding Employee
of the Year in 1998, and for UEF Employee of the Year in 2000. She studied Molecular Cell Biology at the University of California,
Berkeley from 1985 to 1990.

David Bellusci graduated from San Francisco State University with a BA and MA degrees.  He began with the Workers’
Compensation Insurance Rating Bureau in 1989 where he is a Senior Vice-President and Chief Actuary.  He is a Fellow of the
Casualty Actuarial Society and a Member of the American Academy of Actuaries.

Melvin Belsky, MD received his BA from California State University at Dominguez Hills and MD from the Medical College of
Wisconsin.   He is the Medical Director for Corporate Workers’ Compensation for Safeway where he has created innovative
programs for MPNs, functional restoration, and UR.

Otis Byrd graduated from San Francisco State University with a BA and MS.  He began his workers’ compensation career in
1977 as a rehabilitation counselor.  He joined the Rehabilitation Unit in 1983, was promoted to Area Supervisor in 1993, and Unit
Manager in 1995.

Ronnie Caplane graduated with Honors from the University of Wisconsin and received her JD from Hastings College of Law.
Besides her law career, she has taught, is a published journalist and columnist, and is former President of the Piedmont USD
Board of Education.  Originally appointed a Workers’ Compensation Appeals Board Commissioner in 2003, Ronnie was
re-appointed to the seven-member WCAB in December 2009.

Colleen Casey has a BA degree from University California Berkeley and JD from Golden Gate University.  Her career in
workers’ compensation began in 1995 as a Workers’ Compensation Appeals Board Commissioner.  In 2002 she entered private
practice and returned to the state in 2004 as a Workers’ Compensation Judge in San Francisco.  Colleen is current chair of the
Workers’ Compensation Executive Committee for the California State Bar Association.  She was named Barrister of the year in
1989 by the San Francisco Bar Association.

Jill Comyford is currently the lead rater in San Francisco. She holds a BA from San Francisco State University as well as a
degree in respiratory therapy from the Institute of Medical Studies. Jill has been a rater with the Disability Evaluation Unit for six
years. She has assisted with rating presentations for the California State Bar for the past four years and provided training to
workers’ compensation judges on rating permanent disability with the AMA Guides.

Marjorie Eskay-Auerbach, MD, JD received her degrees from the University of Michigan (BS and MD) and University of
Arizona (JD).  A board certified spinal surgery specialist, Dr. Eskay-Auerbach has written many articles and made many
presentations on industrial medicine.  She is medically licensed in Arizona, California, and New Mexico and is a member of
many medical societies and associations.  She is currently in private practice at the SpineCare and Forensic Medicine clinic in
Tucson.

Raymond F. Correio retired as a Worker’ Compensation Judge in September 2009 at the Marina Del Rey District Office.
Currently, he is a senior associate a the Law Firm of Pearlman, Borska & Wax.  He is a graduate of McGeorge School of Law
in Sacramento.  He has been an invited speaker on a variety of topics by CAAA, the California Defense Attorneys’ Association,
the DWC Educational Conference, the Workers’ Compensation Section of the State Bar, and many other organizations.

Roberta Etcheverry, CPMD received her formal education at the U.S. Military Academy (West Point) and Stanford University.
She is the Chief Executive at DMG, a statewide network of Disability Management consultants providing training and assis-
tance to employees on workplace ergonomics, job descriptions and job accommodations.  She has 18 years experience
assisting employers with stay-at-work/return-to-work programs.

Judy Faragasso has a BA degree from California State University at East Bay. Her career with the State career began in 1976
with the Rehabilitation Unit.  Later worked as a workers’ compensation consultant with the Subsequent Injuries Fund (1982) and
the Audit Unit (1990).  Currently, as a Supervisor Workers’ Compensation Compliance Officer. Judy was awarded a DWC
Outstanding Employee plaque at the 1998 Educational Conference.

Steven D. Feinberg, MD is a native of New York City and received his BA and MPH from UCLA, his MD from UC Irvine, and his
MS in Rehabilitation Medicine from the University of Washington.   He is often used as an AME from his Palo Alto medical
practice.   He has received numerous professional awards, is the member of many medical societies and committees, and is
the author or co-author of many publications.

Presenters



Division of Workers’ Compensation

Pamela Foust graduated from UCLA with a BA degree in psychology and earned her law degree from the University of West
Los Angeles School of Law where she graduated cum laude in 1978. Judge Foust is the author California Lien Claims in
Workers’ Compensation Cases, 4th Edition and an adjunct professor at the University of West Los Angeles School of Law.  Pam
retired from DWC in December 2009 and returned to private practice as Director of Claims Legal Technical  for Zenith Insurance.

Jorja L. Frank started her workers’ compensation career as a claims adjuster for Industrial Indemnity in the 1980’s.  While
attending Whittier College School of Law she worked as a paralegal for a large applicant attorney firm.  She worked for several
defense law firms before starting and managing her own defense firm in the San Fernando Valley.  In 1995 she became a
workers’ compensation judge in Santa Monica, then transferred to the Van Nuys District Office.  In November 2008 she was
appointed Presiding Judge of the Los Angeles District Office of the WCAB.

Susan Gard was appointed chief of legislation and policy for the Division of Workers’ Compensation in June of 2007.  Prior to
her tenure with the DWC, Susan served for five years in the Department of Industrial Relations, Office of the Director, where she
worked closely with cabinet-level members of government, managed major events and spearheaded the department’s effort to
implement educational programs for non English-speaking workers and employers.

Craig Glass graduated from UCLA (BA) and University of Arkansas School of Law.   He was the founding and managing partner
of Glass & Seebode, a statewide applicant attorney firm from 1981 to 2007.  Craig became a workers’ compensation judge in
2007 in Marina Del Rey and later Oxnard district office.

Scott Hague is the president of CAL Insurance Associates Inc. in San Francisco, California.  He is the Founder of Small
Business California.  He is a past and present member of many insurance related groups including Agents and Brokers of the
West and 2004 Lifetime Achievement Award issued by the San Francisco Small Business Network.

Jennifer Harlan is the Deputy Director of Employment for the Department of Fair Employment and Housing (DFEH), the largest
state civil rights agency in the country.  In this capacity, Jennifer oversees the nine District Offices statewide that receive and
investigate complaints of employment discrimination, discrimination in public accommodations, and hate violence.  She holds
a BA from UCLA.

Joel Harter is Presiding Workers’ Compensation Judge of the Sacramento District Office.  He received his JD from Santa Clara
University and was an applicant’s attorney before the WCAB and the federal Office of Hearings and Appeals.   His state career
began in 1990 as a counsel for the Reconsideration Unit which led to subsequent promotions as a settlement referee, judge,
presiding judge, and Acting Associate Chief Judge over the Northern California district offices.  For the last three years he has
been involved in the implementation of DWC’s Electronic Adjudication Management System.

David Henderson received a double BS from the University of Oregon, a MS from Emporia State University and a PhD from
Oklahoma State University.  He is currently a research specialist with the DWC.  He taught and was a professor at Ohio State
University.

Sue Honor-Vangerov, JD received her BA from California State University at Hayward and recently graduated with a JD from
Abraham Lincoln University School of Law.  Her insurance career began with State Fund where she was a claims adjuster and
vocational rehabilitation coordinator.  Sue was an I&A officer in Van Nuys before transferring to I&A Headquarters.  Sue was
appointed Manager of the Medical Unit in 2003.  She left the division in January 2011 and joined the law firm of Floyd, Skeren
& Kelly.

David A. Ingrum, MD received his MD degree from the University of Michigan in Ann Arbor.  He is Board Certified in Occupa-
tional Medicine.  Dr. Ingrum was formerly Chair of the California Medical Association Workers’ Compensation Committee, and
was also on the Board of Directors of the Western Occupational and Environmental Medical Association.  He is currently
Medical Director for RehabWest Incorporated (RWI) and American Claims Management (ACM) in San Diego.

Martha Jones received two undergraduate degrees from the University of Delaware, an MPA from Princeton University, and a
PhD in Economics from the University of California Berkeley.  She has taught at the university level and has worked for the
State of California since 1999.  She is the DWC Research Program  Manager and is involved in a variety of projects using data
from the Workers’ Compensation Information System.

Mark Kahn graduated from Cal State Northridge (BA) and Southwestern Law School (JD).  He began his workers’
compensation career as a State Fund attorney in 1978.  He later became a Workers’ Compensation Judge (1981) and the
Presiding Judge (1988) at the Van Nuys board.  He was the Assistant Chief of DWC from 1992 to 1995.  He is currently a
Regional Manager at DWC.

Christine King is the Audit Unit Manager.  A graduate of University of Santa Clara, her state career began in 1966 as a State
Fund adjuster.  She was a private sector claims adjuster from 1984 to 1990.  She has worked with the Audit Unit since its
inception.  Christine was awarded a DWC Outstanding Employee plaque at the 1998 Educational Conference.

Presenters



Division of Workers’ Compensation

Barry Knight graduated from Fresno State with a BA. His past experience includes work as an underwriter for two insurance
carriers and as a claims adjuster for SCIF. He has worked for the Disability Evaluation Unit for 22 years, being promoted to
Central Area Supervisor in 2007 and to DEU manager last August. Barry has been a member of both the 1997 and 2005 PDRS
revision committees.

Matthew J Kremke received his BS degree from Indiana University and holds an MBA in marketing research from Butler
University. He has been with the American Medical Association(AMA) since 2001 and currently is the Director of Advocacy and
Strategic Partnerships. His primary responsibility is to act as an advocate for the AMA Guides and work directly with Workers’
Compensation departments around the country and internationally to increase the use and understanding of the AMA Guides
to the Evaluation of Permanent Impairment 6th ed.  In his spare time Mat is an avid triathlete and personal trainer.

Robert Kutz received his BA from UC Berkeley and JD from University of Pacific, McGeorge School of Law.  His state service
began in 1978 with State Fund as legal counsel.  He was the Presiding Workers’ Compensation Judge of Eureka WCAB from
1992 to 1995 and was the Acting Assistant Chief of DWC from 1990 to 1992.  He was a DWC Regional Manager.  He is currently
the Presiding Judge at Eureka.

Cora Lee graduated from Cal Poly with a BA.  She has 24 years of workers’ compensation experience.  Cora has worked for the
Audit Unit since its inception and was appointed Area Supervisor in 1996.  Cora was awarded a DWC Outstanding Employee
plaque at the 1996 Educational Conference.

Paige Levy has been a workers’ compensation judge at the Marina del Rey district office for nearly six years.  Prior to this she
was the managing partner of Levy & Associates representing employers and insurance carriers.  She is a member of the State
Bar Workers’ Compensation Section Executive Committee.  She is on the Board of Directors for the California Conference of
Workers’ Compensation Judges and is currently the secretary for the Conference.  She obtained her JD degree in 1994 and was
admitted to the California bar the same year.

Susie Ly is currently a rater in Pomona and holds a BA from Cal Poly Pomona.  She worked for SCIF as an underwriter for four
years before joining the Disability Evaluation Unit five years ago. Susie was an instructor for DWC EAMS pilot program.

Suzanne Marria is an attorney in DWC Legal and has practiced in the area of workers’ compensation and occupational safety
and health law since 1986.  She is a graduate of UC San Diego and Golden Gate University School of Law.  During her tenure
with the Department of Industrial Relations, she has served in a variety of positions:  Workers’ Compensation Judge,
Undersecretary/Assistant Director, and Acting Chief Deputy Director of the department.

Carrie Nevans is the Acting Administrative Director for DWC.  Ms. Nevans started her career as a claims adjuster for State
Fund in 1982.  She is a certified self insurance administrator and is fully versed in all specifics of workers’ compensation, as
well as the ethics of claims administration.  She joined the Department of Industrial Relations in 1999 and has managed DWC
administrative functions since 2003.

Destie Overpeck was appointed Chief Counsel for DWC in 2005.  She has worked as an attorney for DWC since April 2000.
Destie graduated from UCLA cum laude in 1980 and from Hastings College of Law in 1983. She was admitted to the California
state bar in 1983.  Prior to the working at DWC, Destie was a partner in a civil practice law firm in San Francisco.

Kathy Patterson joined California state service in 1980 where she worked for the Department of General Services and later, in
1982, the Department of Industrial Relations.  In 1994, she became a Disability Evaluator with the Sacramento office.  Kathy
was appointed to Area Supervisor in January 2008.

Bernyce Peplowski DO, MS is the Executive Vice President and Chief Medical Officer at Zenith Insurance Company.  Dr.
Peplowski is responsible for the development, maintenance and mentoring of Zenith’s Preferred Provider Network of medical
providers and oversees Zenith’s Medical Management department.  She has been an instructor at UCLA for Occupational
Medicine since the 1980s.

Cynthia Quiel started her legal career in 1977 when she began working as a legal secretary while attending court reporting
school and later while attending law school.  She started as an attorney in 1983 in private practice and  in 1988 became a
Deputy City Attorney for the City of Long Beach handling workers’ compensation cases.  She became a judge in 1990 and in
December 2009 was appointed Presiding Judge of the Long Beach District Office.

Lilla J. Rados received her BS and JD from the University of Wisconsin at Madison.  Her legal career started in 1990 as a State
Fund staff counsel and includes work in the workers’ compensation private practice.  She became a judge in the Oakland
district office in 2005.  Lilla is currently the vice president of the California Workers’ Compensation Conference of Judges.
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Alan Randle, MD is a graduate of the UCSF Medical School.  He is Board Certified by the American Board of Preventative
Medicine in Occupational Medicine, and is a Fellow of the American College of Occupational and Environmental Medicine.  Dr.
Randle has had over 20 years of experience and currently serves as the Medical Director of three utilization review
organizations in the Sacramento area - Allied Managed Care, InterMed, and Professional Dynamics. He is also the Medical
Director of the Travelers Insurance California Utilization Review Program and a medical consultant for Republic Indemnity.

Robert Rassp graduated from UC Irvine with two undergraduate degrees and from Loyola Law School.  He has practiced
workers’ compensation and social security disability law since 1981 and is the principal of his own law firm.  Mr. Rassp is also
the chair of the Friends Research Institute’s Institutional Review Board.  He has been on the executive committee of the State
Bar’s Workers’ Compensation Law Section (1998) and was the committee chair in 2000-2001.

Marilee Robinson is the Southern California Supervisor for the Office of Self-Insurance Plans. She received her BS from
California State University at Long Beach in Health Science – Public Health and has over 30 years of workers’ compensation
experience.  She has been with the Office of Self-Insurance Plans for 20 years and has been the Southern California Supervisor
since 2004.

Anne Searcy, MD received her BA from UC San Diego and MD from UC Davis.  In 1993 she transferred to the Industrial Medical
Council as an Assistant Medical Director and was later appointed Executive Medical Director.  She joined the Zenith Insurance
Company in December of 2008 where she is a Senior Vice President in Medical Management.

James Talmage MD received his BS and MD (summa cum laude) from Ohio State University.  A board certified orthopedic
surgeon, Dr. Talmage has written numerous articles (including ones on various editions of the AMA guides) and made many
presentations on industrial medicine.  Dr. Talmage is a member of many medical societies and associations.  He currently
practices occupational medicine for the Occupational Health Center in Cookeville, TN and is an adjunct associate professor at
Meharry Medical College in Nashville.

Andrew Valdivia is the president of White Sutton & Company Insurance Services in Santa Monica where he has spent his
entire 25-year career.  He has the Chartered Propery Casualty Underwriters (CPCU) professional designation as well as the
Associate in Risk Management (ARM) designation.  He has been past president of the Independent Insurance Agents &
Brokers of America and is currently an officer of the Insurance Brokers & Agents of the West where he previously served as
past president.

Margaret Wagner is founder and CEO of Los Alamitos, California based Signature Networks PLUS, which provides California
employers a Certified HCO with Access to Care and Continuity of Care via Medical Provider Network (MPN) and EPN offerings.
She has more than 25 years of experience in the insurance industry including vocational rehabilitation, cost containment, early
intervention, and medical case management.

James A. Ware has been the Chief of the Office of Self Insurance since April 1, 2007. Prior to this he was a Workers’
Compensation Administrative Law Judge having spent a total of 15 years working in the Pomona, Santa Ana offices and as a
traveling judge in Eureka. He worked as a private defense counsel in workers’ compensation for most of his 15 years in the legal
profession.  Jim graduated from American College of Law in 1976 and was admitted to the California State Bar in 1977.

Anita Weir, MSN, RN, CRC, CRRN is Director of Medical and Disability Management, Corporate Risk Department at Safeway,
Inc.  She has over 20 years experience providing medical case management and vocational rehabilitation services.  Ms. Weir
has national responsibilities for the company’s medical and disability management operations in multiple, self-administered,
workers’ compensation claims offices.  She currently serves on the Board of Directors of the Integrated Benefits Institute and
the California Self-Insured Administrators and on the Medical committee of the California Workers Compensation Institute.

Sherry Wilson is Executive Vice President of Jopari Solutions, Inc., a national technology service provider, specializing in
electronic medical billing and payment solutions for the workers’ compensation, auto and healthcare industry.  Ms. Wilson has
played an active role in the eBill initiatives at the national level as well as participated in the California, Texas, Minnesota, and
Georgia initiatives. Ms. Wilson received her BS from the University of Reno and MS in Physical Therapy from the University of
Iowa Medical School.

Bob Wong received his BA from the University of Washington and MPA from Pepperdine.  His state work experience includes
State Fund adjuster and sales representative, UEF adjuster and supervisor, Medical Unit supervisor, and rehabilitation consult-
ant.   He is currently the manager of the Information and Assistance Unit.

Yu-Yee Wu joined the Industrial Relations Counsel in the DWC Legal Unit.  She works closely with the DWC Managed Care
program on Medical Provider Network regulatory compliance issues and oversight of medical provider networks. A graduate of
the University of Virginia School of Law, Ms. Wu was previously an employment litigator at Minami, Lew & Tamaki and a litigator
at Lieff, Cabraser, Heimann & Bernstein in San Francisco, California.

Presenters



Division of Workers’ Compensation


